Joshua Carter
 615 39th S. Apt 204A Grand Forks, ND 58203
Phone: (901) 489-6176 Email: joshua.n.carter86@gmail.com
Summary
A solution-focused, versatile management professional offering a comprehensive background supporting U.S. military operations and technology.  Also, an effective communicator who quickly masters new roles and technologies to achieve positive results. 

Education and Skills
University of North Dakota Grand Forks, ND				             			         Fall 2015 - Fall 2021
Bachelor of Business Administration in Airport Management
Safety Management Systems				Business Plan 
Basic Accounting Operations 				SWOT analysis 
Marketing Strategy					Basic Airport Planning and Management 
Fundamental General Aviation Operations 		Basic Airline Planning and Management 
Basic Geographic Information Systems (GIS)		Human Resource MAnagement 
Fundamental Knowledge of Meteorology (METARs, TAFs)
LeMoyne-Owen College Memphis, TN 				                   	                    Fall 2005-Spring 2015
Bachelor of Science in Information Technology
C++ Programming certified				Technical diagram 
System installation and repair 				Network + Trained
Integrated electronic systems 				Process analysis and improvement 
Java Language 						Documenting/record keeping 
Basic SQL Operations					Equipment maintenance 				
Basic Webpage Design 					Basic Microsoft office 				
Microsoft Access					Data management 					
Client-Side and Server-Side Server 			HTML certified

Work History
Centre Inc.										 	       July 2019 – Present
· Residential Specialist I - To provide quality support services to consumers that enhance physical, emotional, intellectual, vocational, communication, and social skills according to the individual's needs, abilities, and choices.
Target												            July 2021 - Present
	Inbound (Overnight General Merchandise) - Scan, handle and move merchandise efficiently and safely using personal handheld device (mydevice) containing app that allows for moving merchandise to the right location on the sales floor and during backstock process
University of North Dakota Tech Support 					        	        February 2018- May 2019
· Student Technician- Assist university faculty, staff and students with technical issues via voice calls, ticketing system, and web chat (bomgar); daily task consisted of control of sensitive personal information, password changes, resolve technical problems via screen share or instruction via phone or webchat, resolve network issues, assist faculty with learning website complications(Blackboard)  
Mimeo 							    August 2008-November 2008 and  July 2014 – December 2014
· Binary Associate – Completed all finishing services such as binding, cutting, folding, gathering, stapling, stitching, trimming, and other finishing functions before heading to shipping department
· Shipping Associate – adhere to daily fast pace schedule that allows the responsibility for distributing, preparing, sorting, labeling and packing of all orders leaving the warehouse
United States Marine Corps                                                                      	                December 2008-December 2013
· Radar Repairman- installed, test, adjusted, and provided organizational maintenance on the AN/TPS-63B, AN/TPS-59 (V)3, and associated IFF equipment of the Tactical Air Operations Center in the Marine Air Control Squadron; skills include soldering, schematic reading, troubleshoot, testing (frequencies, amps, and voltages), networking, publication management, inventory control, and preventative maintenance 
Pinnacle Airlines						                   		                   July 2007-March 2008 
· Ground Service Agent- load, unloaded baggage, and serviced the airplanes for next operation
· Luggage Handler-use ticket system to identify correct airplane to transport luggage






Leadership Experience
Founder of Univ. of North Dakota Chapter of OBAP					    Fall 2019 – Fall 2020
As a charter member I helped establish the chapter at the University of North Dakota. This task consisted of coordinating with the national chapter, writing the constitution for the local chapter, initial outreach for the chapter, and election of the first officers
Poolman Leadership Academy							                Spring Semester 2019 Expanded personal and interpersonal leadership skills and knowledge while creating a lasting impact during campus experience and building relationships on campus and within the community


Corporal of Marines                                                                                                   	              Spring 2011-Fall 2013
Trained and inspected Marines, relayed orders from superiors to subordinates, and upheld good law and order of the Marine Corps
Chi Psi Chapter of Omega Psi Phi Fraternity Inc. President                            		         Spring 2007-Spring 2008 
Lead all activities dealing with the chapter business, community service projects, planned budget, and managed chapter’s bank account

Senior Class Vice President							       		  Spring Semester 2015
Assisted the President with planning and implementing events and meetings dealing with the senior class as well as Commencement exercises (graduation) 

Additional Activities
· Civil Rights Museum Intern: Researched and implemented technology that would enhanced the museum’s it department as well as accommodated people with disabilities 
· UND Honors Program Records clerk: Organize and manage records and documents in an orderly manner, maintain databases appropriate to the various records, reports and documents, and perform clerical functions for students, faculty, and staff in Honor Society; skills include vlookup, pivot tables in microsoft excel
· Oki Ice: High School Girls Basketball Assistant Coach
Assisted with practice and games pertaining to the High School Girls Team during the summer 
· Ambassador for Marine Corps: Traveled to Thailand to Boys Orphanage and different High Schools to improve relations between the Thai people and American Military
· Japanese Elementary School: Volunteered to teach Japanese students English 
· Six Sigma Green Belt Trained: Took a week long Green Belt course to learn about the different aspects of Six Sigma 


	            			
	           
		
			
  				

